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Disclaimer 7= B

HETFEFIERE, UIAUFFERE I R R L IE . 5 5 XE S 5 IR X T X AT,
WUTEE R B K

For ease of understanding, this Guideline for Certification is provided in both Chinese
and English. In the event of any discrepancy between the Chinese translation and the
English original, the English content shall prevail.

About Us &FFAi]

Since 1995, Performance Review Institute Certification has helped a multitude of organizations
achieve and realize their true potential through the development of management systems. As an
affiliate of SAE International — a technical society serving the global mobility industry since 1905
— PRI Certification is uniquely motivated with a commitment to raise the bar in any industry it
serves.

B 1995 fF Ik, BREIFHMSIAEYAI(PRI Certification) BT EBARNELE, EHMAZHALASIMIE
FEHEFRNHE N, 154 SAEBIR(—1E 1905 ERCRRES T 2NN T LA ARNES)AEL B AR,
PRI Certification B TS EFr R SIS 1T A9FRE

Our knowledgeable, experienced and committed people make the difference — and

make PRI Certification the most qualified to understand the complex challenges that lay before
management system representatives and certified Lead Auditors in today’s economy and
workforce. Beyond their tangible qualities, PRI employees have something else — a passion for
the work they do every day. In fact, our clients come to learn that PRI Certification cares as much
about their certification as they do.

WENFIA, FENEE. BUHRTERMNSAKARE o f PRI Certification BETZ T ## 4 525 M %
AT ERBRREMBGNINEAEFZRAERNERBE. RTMNNEEER PRIATIERE
R E TERRE. FXE, BNNFFZH T #E], PRI Certification {1 —HEK /UMt
MAYIAILE.

PRI Certification’s passion is to help increase our clients improve their management system
performance and enhance their customer/stakeholder relationships. We are a mission-driven, not-
for-profit organization respected internationally for our professionalism, knowledge and attention
to detail. Our success is built on long term client relationships that position you to achieve your
goals.

PRI FUFAVIE I IXEE BB AN 9B PRSI AN EIBE RGN, F MM E /A EBRTHRFR. &
MR —MUEFERANIFEFHER, UM T L. MRFANATHTNZEER ENEE. i)
MR EKPNEPXR L, XEHEBESIEN B iR,
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For further information, including our Quality Policy and Statement of Impartiality, visit us at
WWWw.priregistrar.org.

RTBMEZER, BERMNOBREBCRMALEFR, EAEFAAME www.priregistrar.org.

PRI Contacts PRI BE& A

Your dedicated Client Manager and Sales Specialist can always be identified and contacted directly
through the dashboard of our RMS online account management system. Contact information for
all PRI Certification staff is available through the Help tab in RMS; anyone is happy to help with any
questions or concerns you may have!

O] DURITFA1A9 RMS ZEL K A B IR R GRS EIZ IR MBERBINE A RIENEET R, iF
PRI CERTIFICATION TfEA RBIBLER (S B 01@IT RMS RS BN EI-F3K 15 FHANBEE R TES R
BN R AR R () B sy, O] RE R FEL!

Client Manager: Your designated Client Manager will act as your primary point of contact with PRI
Certification and will assist with coordination of auditor communications, nonconformance
management, certificate issuance and other activities. Feel free to contact your Client Manager at
any time during, or between, scheduled audits should you have questions or need assistance.
BEREERTIEENE P EIEBEARS PRI Certification (IFBEKR A, FEMBINMEASRZRARE. &
BREE. IEPMAMEMES . WREFLELQLFTEZEY, BERNETUNEZRES 550
BEPRAIEERR,

Scheduler: Your main point of contact for scheduling all audits.

HEAR THRAREZNEERKR A,

Auditor(s): Your auditor has been selected based on their industry experience, geographical
location and standard credentials. PRI Certification will pick the auditor(s) that best fit your
organization based on your specific circumstances and needs. Your auditor(s) will contact you once
assigned to introduce themselves and begin the audit planning process.

X R B EZREREMNATLRE. HIBAEMIREEFSEM A REEM. PRI Certification ¥
RIEGNERBAMBRERRESHELANFERR. ENEZAKEEERESERKR, NMEHRMNA
CHAREZENERE,

Sales Specialist: Your dedicated Sales Specialist is available to assist you with any changes to your
certification (e.g., change of scope, adding/removing locations), and will work with you to ensure
the smooth continuation of your registration with PRI Certification with a timely recertification.
HETA BN ETREE T AT UHBEXNNEHITEEIER(BI, ESCeE, R/BkRtR), 38
51561, HRIETE PRI Certification AOEMIMFIFES:, FH RS HITEEM.
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Registration Overview IAMEZE & i

Organization submits application Contract signed and auditor Audit Audit report identifies
for services »| assigned » | occurs »| nonconformances R3S Bk &R
NN N ERARRZX A TR E
PR IAE R E FITERFRHEZRA SKHER
y
Registration Expert Review is Responses are reviewed and Organization provides corrective
Decision conducted. closed by Lead Auditor action responses
<+— +— <+—
B INMER E KHEE KIEH HRAKITHEHXATHFEW HARTMN KD R
Certificate of Registration is Certificate of Registration is sent to Surveillances performed
issued following Registration organization and update relative system according to contract terms
Decision Approval — | information —>
REFESERELEEERZX
IMIER B S & IAMEIE S ARIEARMEIEBH EFERLNFRS
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Registration Process IAMEiZTE

Before Certification IAIF ]

Orientation ¥5F8

During this phase, PRI Certification becomes familiar with the client, and the client learns more
about PRI Certification and the certification process. Planning for first audit begins.
X —KER, PRI Certification 195 7 % 7, & XS PRI CERTIFICATION #AEETE THREES.
FHERIE—RFZ.
Welcome letter references: ¥ ill{5
e Introduction to your designated Client Manager: Your primary contact point at PRI.
o NABREIENE AR EE PRINEEKRA
e What to Expect During Certification Process: Overview of process.
o JNEIREHRSREMAIEMRR
e Guidelines for Certification: Supporting information for your reference (this document).
o AEERHESENIIHER (AR,
e RMS: Our online account management tool.
o RMSEAMWELKFEETR,

Assessment Planning B#%%& &I

e The dates of the assessment are arranged directly between the Scheduler and the client.

o WRZAHHFEZHEARATALHE.

e The Lead Auditor prepares an audit plan. This outlines the number of days, auditor
assignments, and special qualifications required for the assessment. The assessment plan
shall cover all elements of the applicable Standard(s) and the provisions or processes of the
client’s management system.

o HWRAKAEEHZITY, RPAREZAXR, HZRARTH, MUEREZAHENRAEER. Btk
NAEEARENFTEEZNE P EEERINIES L.

e A copy of the audit plan shall be provided to the client thirty days before the audit. The
client may request changes in the audit plan if there is a reason to do so.

o HIZITNMNEIAREFZE 30 RIRMEAEF. WREEH FAYMERTEHZIT.

e The registration assessment process may be halted if the management system has not
been implemented in the client’s operations.

o WMREEGRRERFMNIZERLME, EMHEIETERELE

Optional Pre-Assessment T[i&FRFIIEHE (Not allowed under IATF Rules 6)
( CIATF 16949 IAERR) SBARRA S ¥ 4TI K TFH)

For an additional fee, PRI Certification offers an optional pre-assessment to assist organizations
preparing for their first certification, or during upgrades to new standard revisions. A pre-
assessment is a less comprehensive version of the full audit and the scope can be adapted to your
specific requests. The pre-assessment provides information regarding the degree of conformance
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to the Standard, but is not used to establish a registration decision. Most pre-assessments are
generally conducted 60-90 days prior to the Certification Audit to allow time to address any
findings. To avoid any occurrence of de 7acto consulting, PRI Certification shall not perform more
than one pre-assessment for an organization prior to a full assessment.

PRI CERTIFICATION 2t —/EHEMFBUYE (FAEFINEM) RS, MUHEBMALERMINNE—MA
IE, BEFREFOFEETT. TOFE2EMERN— K&, SEE T MIREZNREERETH
B, MrERHT X THEERENGER, EAATEDIMRE. KEHEMTHERBE EIMEFZ
B 60-90 K17, DEFRELIBEAFZREIN. hBEe L EFIES EAYEE, PRI CERTIFICATION
LA R/ A ARH T RIA LY.

A pre-assessment report with details of areas of concern observed will be furnished to the Client.
The Client shall not respond to the auditor concerning the areas of concern with formal correction
action responses; however, if the areas of concern are identified during the full assessment, they
will result in nonconformances and will require formal response.

Ra g A RE—DTIITHERE, FEEANERIRN T, B PR X B %R AR 5 A9 o) @ Ui
REAMYERERE, BMREEXFZHRELIN 7 FERNANGE, IR TRSEAEARTSE,
HFRFEALAH#TERBE.

IATF:

Pre-audit/assessment is no longer permitted under IATF Rules 6th.
CIATF 16949 TAIEMR) FERARAF AV TR %/ T .
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Achieving Certification ERSIAIE

The Assessment Audit Process ¥t %1112

The following description of the PRI Certification assessment audit covers the assessment (or
registration) audit process and describes related services that lead to registration given successful
completion. Following the resolution of any identified nonconformances, the applicant
organization is issued a Certificate of Registration. Once the registration achievement occurs, the
management system shall be maintained by the certified organization.

AT XIPRI CERTIFICATIONTEN B AZ AR R = T IEM UM Bl 2, FFiiR 7 Th U AT A48
KRS . ERAMBELRNNATEIE, HIBFALKHRSIMER. TMAE, BRIEARRE
BEAR,

Initial Audit: Initial Audit: Surveillance(s): Surveillance(s):

Stage 1 Stage 2 Year 1 Year 2 Recertification

Certification shall be based upon the scope of registration, as determined by the Client and
confirmed by the Lead Auditor at the Initial audit, and reconfirmed at each subsequent audit.

INENRIDEMSEE#T, BHEFHE FHERAKEVARZNHIN, FEBRRNSXHEZTH
RN

The scope of registration shall state clearly the scope of the management system in a way that will
not mislead interested parties, and shall ensure that information is available to determine the
activities that are included within the scope of registration.

EASEEN U MRSMERXTOATXARAEERERIEE, FREATREELUFHERN M
SEEIHY A

Additional requirements about the key timeline, pls refer to Annex E.
KPR ETROFIER, BSINHZRE,

Initial Audit #XIAIE

Stage 1 Audit —BftER B 1%

The Stage 1 audit shall be carried out prior to Stage 2 audit in order to confirm that the Client’s
management system has been fully documented. For more details on the objectives of the Stage 1
for your specific management system, please see Annex B.

E—MBRERNAEE _MREZZEHT, MBHAFEFNEEERERATENXH. BXRASA
FERGRE-MREGNFERER, BSIMH B,

Stage 1 areas of concern that could be classified as a nonconformity during the Stage 2 audit shall
be documented and communicated to the client.

RF-2 Rev. 13 Page 8 of 47
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X T—HERP RO TEREZMEFEZPRAL DA EHROEXE, MERXHFS5EFEE,

In determining the interval between Stage 1 and Stage 2 audits, consideration shall be given to the
needs of the client to resolve areas of concern identified in the Stage 1 audit. PRI Certification may
also need to revise its arrangements for Stage 2. The options and risks for Stage 1 and Stage 2
timing are discussed during the application review process for Certification services. Stage 1 areas
of concern not resolved by the time of the Stage 2 audit will result in Stage 2 findings.

EHEE—MBENE MR EZZENERN, NEEREFBAE—MEBREZTMAIEEHNER.
PRI CERTIFICATION T RE IR TR EME M HE —MERAIRHE. TE Certification RS AIERIFFZISREF, FA]
BEBEPTHLE—MEBRE MRS E S FEREE ., E—MEREZENARBIIR G A9,
BESHE_MBRNEZERERAFEI.

Stage 2 Audit —BERE 1%

The Stage 2 audit must be conducted within six (6) months of the Stage 1, or the Stage 1 audit
must be invalidated.

ETHERAOEZOAEE - EREZANANO)DNARET, BUE - RNFZTN.

This audit is an audit of the full implementation of the standard, so it involves documents, people,
processes, and performance. For more details on the objectives of the Stage 2 for your specific
management system, please see Annex B. If any nonconformances are noted, they will be

communicated and documented, so there is clear understanding of the finding. If there are
nonconformances, the Client’s corrective action must be accepted/closed prior to issuing the
certificate. The auditor will review the NCR response timeliness requirements during the closing
meeting.

IHEZEXNTVETELRERNERZ, FLESRXMH. AR 3EMNG. EXRATHEEERRE
RECMREGNEZAT, BT b, IRRIAEETATE, BE5EHTABIA G, WE
NEMERBBFWN T . MREATFEM, FANYLHEELDAEMKRIUED Z FHIER/ XMW B
BB AERRSIWEAE B NCR BIE FE M A ENEX.,

If during the assessment it becomes evident that the objective of registration cannot be achieved
successfully, the Client shall be notified and offered the opportunity to select one of the following
alternatives:

WRAMEEIRFLIVEMBERHSTERNEN, WEBMER, FARPRBERNTARZ—
iREIES

- Terminate the audit immediately. A subsequent full assessment with a separately
determined fee shall be required for registration purposes.
S RI#EIEERZ. BEfR RS ETHE R ST E M2 AR E KT

- Continue the audit as a pre-assessment, should a pre-assessment not already have
occurred. A recommendation regarding registration shall not be made). A subsequent full
assessment with a separately determined fee shall be required for registration purposes.

RF-2 Rev. 13 Page 9 of 47
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MR ERFTIONER, WESRKHFZEITER. ARREXTEIMVEN. FEHENAT
A B AR B B R R IR Z A

- Continue the audit with the understanding that suitable corrective actions shall be required
within the established time limits to satisfy all registration requirements. A subsequent
special audit with a separately determined fee may be required by PRI Certification to
“close-out” the assessment nonconformances. A registration decision shall be based on the
ensuing “close-out” status of all the corrective actions.
MR, T REMREHNEAFTERRE SN EEEHEMEEMER. PRI
CERTIFICATIONT] B8 = B RBEfE #1740k H %, FHRMBERA, XA THERFTFEI. *
MR E N BT RS TR Y IEFERERY KRS

For additional details on NCR response requirements, see Annex C. Extensions of the defined
timelines for ISO programs will be considered on an individual basis when requested in writing to
the PRI Certification office. There are no extensions for Aerospace.

BEANCREEZERNEZHAES, ESIMAC. MREPRISAERE BEIER, 1SOW B 1IEEE K
B ROEIHFAED AT ETFIAEER. MEMRRE EH.

A Special Surveillance audit, with a separately determined fee, may be required to verify the
corrective action on major nonconformances or a surplus of minor and/or major
nonconformances, or due to sector specific (e.g, Aerospace) requirements for verified closure
before certification can be granted.

URBEATHIEESRZ, FARRHE URIENERAFEIE—RHM/HERRTFETAYIE
B, SHTRETLEIMEMR)ERER T INMEZ B TRIEX .

All audit activities, including acceptance/closure of nonconformances must be completed within six
(6) months of the last day of the Stage 2 audit, or the Initial audit must be invalidated.

PRESZCAS), BREER/ XA EIMDAES —MEREZRE—RENNO)NB RN, SU#HE
HZR

RF-2 Rev. 13 Page 10 of 47
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After Certification lRBIE B G
Surveillance Audits 5 B &%

After registration is achieved, routine surveillance audits are conducted to ensure that the
management system is maintained in conformance to the Standard and related requirements.
These audits are shorter than the Initial assessment, but have duration and extent of audit activity
sufficient to demonstrate that the management system is functioning effectively.

EMERSE, #THTEERZ MREREEGRTSIVEMBERER. XEFZLVIHRITERE
X, BEASA R ENFENEMEERIEHEERGZNAIETT.

Surveillance audits must be conducted in each calendar year, unless an Initial or Recertification
audit is conducted instead.

BEREZUNESPBEHFHT, RIEETVRSEIMHEZ,

The Client is responsible for reviewing all company information in RMS prior to the start of each
surveillance audit and notifying the assigned Client Manager that the information remains correct,
or that there have been changes. This information includes, but is not limited to company name,
site address(es), contact information, employee count, shifts, and export control restrictions.

BERAERAESREERZTERITEH RMS RAEASER, HRAEENT FEEERRIFLER
HEREFN . XEFRBREART AR, Migthit, KREFES. ATAZ. FPRAH Q=H
BRI

Surveillance audits are normally carried out at intervals of twelve months, with the audit date being
established at the previous audit. If the record of continued conformance by the Client
demonstrates marginal performance or instability, the frequency of routine surveillance audits may
be increased (from twelve months to six months, when applicable) or selective Special Surveillance
audits may be required.

KERZBESR 12 MR#HT—K, WREPRE L —REZNHE. IREFFEAEMHMNCRRI
REFARE, WiHBMEREERZOMEM 12 DA —REBME 6 MA—K, NEA), HEKH
THRREENR RS,

During the Initial certification cycle, the date of the first surveillance audit following a Stage 2 audit

certification shall not be more than 12 months from the date of the registration decision (certificate
issue date).

EVRIMEERS, FMERFEZMLENSE X EESZNEHAFEDEMAREZ B(RKIEB H)
f 12D A

Special Audits $% H1X

Special audits shall be conducted when specifically identified circumstances require detailed
assessment. Such audits may occur for a variety of reasons, including:

RF-2 Rev. 13 Page 11 of 47
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LR AP ENBEABBIEAEN, NHTRAREZ. WEXRZTEFSMRR, 8%

A change to the scope of certification (e.g., adding / removing / changing locations, adding
processes / products / services). *

INESEE R E B, Ein/MkR/Esuh s, BndE/ > R/R%).

Verification of implementation of corrective action on major nonconformances and/or a
significant number of minor nonconformances.
NERAFEIM/HRE—RAF ST LY EREENRIE.

Follow-up on a suspended certification. S E{EA9IAIF#TELE4AMIE,

Notice from a Client’s customer that a major nonconformance has been issued as part of a
supplier audit.

MITHEZPRIAERRFEIMNE FRBA.

Investigation of complaints, or suspected violation of the terms of the Agreement with PRI
Certification.

AEFI S EE & PRI CERTIFICATION il &2k 09174 .

PRI Certification reserves the right to conduct unannounced audits to investigate complaints or
suspected nonconformance to the program.

PRI CERTIFICATION fRE#H TR EBAAHAZ, PUBERIFHIREE SIMED B ZRAF A BRI

s
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Renewing Certification FEMHAIE
Planning &l

Approximately six (6) to nine (9) months prior to expiration, the Client will be notified to begin the
renewal process for an additional three-year cycle of certification (including a minimum of a
recertification audit, and two annual surveillances).

FINMEEPHBIARE)EAO)NA, BRANE AR AN =FNHEMAMLEE(BRED —RFIALH
A PRE E B ).

During this process, the Client will be responsible for submitting a new application in RMS that is
pre-populated with current company data, and confirming or updating all information in the
application. This information will be used to generate a new proposal for your new certification
cycle.

FUERES, FAKRIAE RMS PR A S SFERNIRIE, HWAREFFIFETHRERER. I
=2 BT A IAIL B AL BT YR T o

The Recertification audit shall be planned and conducted to confirm the continued conformity and
effectiveness of the management system as a whole, and its continued relevance and applicability
for the scope of certification. The Recertification audit shall consider the performance of the
management system over the period of certification and include the review of previous surveillance
audit reports. Generally, the Recertification is not as long as the original Initial assessment,
providing that the Client’s history of conformance to the Standard is satisfactory.

RRIIMKIERINERRZ, UFANEERGARERNFETAEMERE, REMNMEEERNFSEAEX
HAEAMN. FANERZEE RN EEERNSE, FFEEX MaTa B HIIRENITE.,
—MRE, MREFFSIEFAEMNDRERSCARE, NFAMEHEZN B ETHRIAL,

In rare circumstances, Recertification audit activities may need to have a Stage 1 audit in situations
where there have been significant changes to the management system, the client, or the context in
which the management system is operating (e.g. changes to legislation).

ERVEBERT, SEEER. RRAREERFRETHRNREREERLUIIELE)N, BEME
BORENN T REREHAITE 1 BrEREZ.

Upon timely receipt of the signed Agreement for continued registration, PRI Certification shall
schedule and conduct the Recertification audit approximately three (3) months prior to expiration
of registration to enable registration continuity to be maintained.

HERNEEISZ2HEIMMUE, PRI CERTIFICATION N7 EMEIEARTA=R) B LHEF#H T HIAE
Bz, MREEMAGES .

Recertification Audit B B #%

The Recertification audit addresses the following:

RF-2 Rev. 13 Page 13 of 47
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BEIMEZSRUATRR

- the effectiveness of the management system in its entirety in the light of internal and
external changes and its continued relevance and applicability to the scope of certification;
ZIREIAEBMIMT L, BENEERER AR RHEIINESE BAFEAR X M F0E A1

- demonstrated commitment to maintain the effectiveness and improvement of the
management system in order to enhance overall performance;
AERFEEARNARMNSGE, URSEERSI

- whether the operation of the certified management system contributes to the achievement
of the organization’s policy and objectives.

ZINENEBERRNEZTEER B TERIARNTTEFB IR,

If all Recertification activities (e.g., conducting the audit, responding to nonconformances) are not
complete prior to the Client’s date of expiration, then the certificate shall expire and be invalid. The
Client shall have six (6) months from the date of expiration to complete the Recertification
activities, at which point a registration decision may be made to restore the Client’s registration
and issue a new certificate. In this case, the certificate shall not be issued for a full three years, but
shall reflect the period of lost certification, with a new expiration date based on the previous cycle.

MRFANFANDENWHTEZ, AHEHNEE)REMENE IEBERAZFITM, WIEHKE
kM. BRESHERZEE, FERAEAC)TRANNETREIMNES, BN TESER TR
E, REFPEMIFMEINES. EXMERT, EBEIRACESRE=F1E, MIXYRER
REVIAMERE], FE E—MAEBRBNER EEHHERIAMER .

For additional details on NCR response requirements, see Annex C.

HX NCRBEERNELZFMER, W C,
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Client Rights and Responsibilities & P F & 7 {E

Client organizations are responsible for complying with all applicable requirements for the
maintenance of a certified management system Certified organizations shall: & P 4H4RF =7{FE

HHDINEEBERNAIEERE R, INEARY

RF-2

Conform with the requirements of all applicable standards and normative documents (see
Appendix A, Standards and Normative Documents).

FEmAEREMISEE X HNERG MR A, ERRSE X,

Comply with all PRI Certification policies, the audit program as described in this document,
and all contractual requirements described in the PRI Certification Audit Service Agreement,
including the requirements related to

WESFFTA PRI CERTIFICATION BUSK .. A4 A BB A% 1T X I & PRI CERTIFICATION B4 AR
S ERNEEEENR, B8FESUTERBRNEL:

o postponement of audits; o language;
B 1% A5 BE

o termination of contract; o suspension/withdrawal;
HRZIE H1is/H5H

o confidentiality; o appeals/complaints;
RE FIF/A%F

o oversight witness audits; o proprietary information.
BENIEFZ REER

o access to records;
REUTE

Work with PRI Certification to ensure that audits are conducted in the required timeframes,
and cooperate with the auditor’s requests as related to the audit.

5 PRI CERTIFICATION &1, #REZAMN ENRENHETT, FEEFEZARBNENR,

Consent to the observation of any audit by PRI Certification, representatives of PRI
Certification’s Accreditation Body(ies), and/or representatives of a sector scheme oversight
organization (e.g., IAQG for Aerospace).

=7 PRI CERTIFICATION. PRI CERTIFICATION AT #A9A9 A FRF/2#70k 75 R M B4R LR (B a0fn
EMREFRREAR)MRRIETHRZAETRHER.

Ensure that any marketing materials (including websites) abide by the requirements of the

PRI Certification Logo, Certificate and Use of Registration Marks Guidelines (available on

the Client Help webpage), and do not make any false or misleading statements related to

the organization’s scope of certification (including processes, activities, or locations covered

by certification).
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HREFEEME(EFEMLL)FFE PRI CERTIFICATION #7:& . IEBFEMAREEE Ats ﬁﬂ’]%*
(FTER AN L3%T), FEARARAMEBEE(BFAEFTRENERE. ExEiha
AT RS R S MERRIR
- Inform PRI Certification in a timely manner when there are organizational changes that
could affect the management system or audit program (e.g., change in organization name,
change in audit contact, new address, change in top management, etc.).
HHARETRENEERRIHZEFNEENIAREREE. FRKAALZE., it
WEE. SEEEARLESE), KEEAH PRI Certification,
o PRI Certification will evaluate these changes and notify the Client whether or not
they affect the approval of registration. PRI Certification
B XLETFHTHE, FRATAXETERESZIEMAIHA.
o A special audit may be scheduled at the Client’s expenses if the changes are
considered major by PRI Certification.

R PRI CERTIFICATION INAZFEE KR, TJLHAFKRTERZ, HHAEBEAKIE,

See complete list of information on the ANAB website for client Rights and Responsibilities.

S[7 ANAB Wih EH X & PRF T ENTREEEIIFR
Requirements for AQMS Certified Organizations AQMS IAIEH AR E R

ICOP certified organizations shall be expected to comply with the duties, responsibilities, and
requirements of the ICOP scheme as defined in the 9104 -series AQMS processes.
ICOP IAMIEALR 38T 9104 RF AQMS iTREFHIER] ICOP ARMERE . FREMEK,

AQMS certified organizations shall allow PRI Certification to provide tier 1 data (i.e., information on
the issued AQMS standard certificate — public domain) and tier 2 data (e.g., information and results
of audits, assessments, nonconformances, corrective action, scoring, suspensions — private domain)
to the OASIS database. Organizations shall provide access to the tier 2 data in the OASIS database
to their aviation, space, and defense customers and authorities, upon request, unless justification
can be provided (e.g., competition confidentiality, conflict of interest).

AQMS INERZR R 5t 1F PRI CERTIFICATION [a) OASIS £ FE 1R it 58 — 2R i?E(EDEﬁWiE’] AQMS ﬁ&’ﬁ
IEBHER -AHIUF)TE “REIRBIMEZ. 1HE. FFEIL. HEEE. W HENEEHN
R-TAAGE). FEARNIFREEME. RAFERE AT ERBITREE OASIS %f(?EJ?FEPE’J%ZF’
iR, BRIFBLEHEARIN, ZEIEME. FEHPR).

If AQMS certified organizations lose their AQMS standard certification, they shall be responsible to
provide immediate notification to their aviation, space, and defense customers.

2 AQMS TAERIHR IR KK AQMS FREIAE, BREMZBMEMT. MAFMEREF.

AQMS certified organizations shall provide “right of access” to their facilities, people, and processes
for review by customers and regulatory authorities.
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%78 AQMS INEHBARAR BRI R . A RFSRA B, UIE RS SR .

Failure of a certified organization to abide by these expectations shall be cause for withdrawal from
the ICOP program and the OASIS database listings.
MRHINENARREEEFXLHAE, FSEHERE ICOP iTXIF1 OASIS #iEES %K.

Notification of Changes by PRI Certification PRI Certification B3
T EIREA

All registered Clients shall be notified of any significant changes in PRI Certification’s registration
system. Opportunity to comment on such changes shall be provided; clients may do so by
contacting their Client Manager.

FrB M P &N #5501 PRI CERTIFICATION REMEAIEAT . MIREXNXLETELRELAN
SERPUBTSHEFZLERRRIKE,

PRI Certification also will notify the Client of any changes to the Standard or policies and
procedures of the National Accreditation Body(ies) and/or PRI Certification which affect the
registration status of the Client.

PRI CERTIFICATION I BANZ FAEEIR I E FOEAPRZS M E 5 A4 H/3 PRI CERTIFICATION X
FRESBOREFINEE,

Reasonable time will be allowed to adapt to these changes.
&R B SRR B RIE R X AL,

For certified organizations implementing an Information Security system, the organization shall
inform the PRI Certification office without delay in the event of a breach. PRI Certification’s
response to the notification shall depend on the severity of the breach, ranging from follow-up at
the next audit (low risk), a special audit to investigate (medium risk), or potentially suspension of
certification (high risk).
NFERELERERFMINEAR, ZHARNAERETNIT AR ZRIEH PRI CERTIFICATION 73
=, PRI CERTIFICATION X@MAYEI N VBUR FHEMM™ERE, N T—REZ0EEEREHETNE).
FIREZIBEE(TPENR), SHUREFIAEEHER).

- Failure to inform PRI Certification of the breach in a timely manner shall result in an
immediate special audit (if the breach is discovered through a third party) or additional
audit time (if discovered at the next regular audit), plus an automatic nonconformance.
ARBEXBSBH PRI CERTIFICATION BT AR SE BN H#ITHAFZ(IRBE E =TT LI FN
TABFIMIFERZE EIIRE T —REHFZHR L), FEIREATE.

- If it is determined that the organization has deliberately hidden the breach from PRI
Certification, suspension or withdrawal of certification may result.

W R EIZ B LA G PRI CERTIFICATION el #iTh, Mo ee S E (S #E AL .
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Suspension or Withdrawal of Certification E{Es#$5IALE

The Client may appeal suspension or withdrawal according to the Appeals Process.

& P EARTE R IR X E 2 S 10 FR B TR W R
Suspension H1{E

In the event of suspension of registration for a limited time period, PRI Certification shall advise the
Client by email to suspend the use and display of the certificate and logo(s) until such time as the
deficiencies are corrected. Corrective actions will be necessary for the restoration of registration.
The Client’s certificate would typically be maintained in the suspended status for 90 days. Based on
individual circumstances, the period of suspension may be extended up to six (6) months.

AR BN EEEMAIE R T, PRI CERTIFICATION @Y B FHR BN E P H{E(FE AR RS
MEgtr, EFIGMBEEIUIE. AREEM SDARRYUERERE. EROIEPEERFELSIRE 90
K. REFENFER, BEHRTEKEAG)TA.

Registration may be suspended by PRI Certification for a limited time period for any of the
following reasons: - FIX TE{T/RE, PRI CERTIFICATION 4h T S {553 i — EX A PR HO AT ja):

- The client’s certified management system has persistently or seriously failed to meet
certification requirements, including requirements for the effectiveness of the management
system.

KINENBEFERARFLASTECHBINLEER, BRENEBARFTHNENERK.,

- Surveillances or recertification audits are not conducted at the required frequencies.
REERERNRR T RE R IMEZ.

- Surveillance audits must be conducted each calendar year, except in recertification
years.
BERRIEGNBREHRTT, FEMFEER.

- The first surveillance following a Stage 2 must occur no more than 12 months from
the date of registration.
F2HBRENSE—REEFZLNEEIMBENBY 12 B N7,

- The client has failed to meet financial obligations to PRI Certification, preventing the
scheduling of audits in the required timeframe.

EFRRBEETTXY PRI CERTIFICATION M55 X 55, SELFAEMENN A LHEFZ.

- The certified client has voluntarily requested a suspension.

INERPE XS EKREE.

- The client does not respond to nonconformances within the required timeframes.
BEARENENN BRI AFFEIME RS,

- Repeated failure to adequately address the same nonconformance over the course of
multiple audits.

AL RERZIETER HIARETZURRNBERATEI.
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Misuse of the certificate or logo that is not suitably retracted and corrected with measures
instituted to prevent recurrence (see the PRI Certification Logo, Certificate and Use of
Registration Marks Guidelines).

IEPSAREHEA, RAEES MR EFAIE, FREGEHHE XA 4L PRI CERTIFICATION
RS, IEPBFEMRSEATEE).

- The client takes an action that may damage PRI Certification’s reputation, and the action is
not corrected in a timely manner.

E PRE7 T BEME PRI CERTIFICATION FERTTH, HFEZTHRERIIRNYE.

- There is a flagrant or significant disregard for the requirements of certification.
AR ELIINENER.

- Any other violation of the procedures of PRI Certification.

{F{aEAbiE K PRI CERTIFICATION 2 FM1TA4.

- Aerospace only: If the Purchasing process is not audited in each calendar year.
RERMZEMRAMRZEEG B ERZR WL TE,

- Aerospace only: Failure to maintain accurate information in the OASIS database; including,
but not limited to: supplier name and address; supplier OASIS administrator; additional
locations and/or facilities as they are added; and corrections or changes to any or all
information required in OASIS.

IRATEM AR AR BETE OASIS R EFREPETH N E R B ERR T A i BRI HY
OASIS EIE R #igih = K /55 1% s, E IE S B 2 OASIS FR R MRS B (5 2

IATF:

The technical assessor shall make the decision whether suspend the certificate maximum 15 calendar
days from the date of the certification exit process, and notify the client in written if decide suspension,
then update the IATF database and IATF CMS if applicable maximum 7 calendar days.

FAEHEANEANDREIEFRERS 15 MEAFERELEETEENRE, WREE, N BEBH
A, HESEZ 7T ANBHBRES IATF H3RE R & B E IATF CMS,

Withdrawal #58

The Client may terminate its registration at any time by providing written notice of its intention to
PRI Certification. This must be accompanied by the immediate termination of the use of the
Registration Mark and National Accreditation logo(s).

& P E] AR A EHEBIE [ PRI CERTIFICATION RABEBAR S MEL HFMAEE, [ES R R
2 E AR S HE ZOIA TR

If the Client ceases to do business within the scope of registration, they must notify PRI
Certification immediately. The Certificate of Registration may be revised, or the registration
withdrawn by PRI Certification, as appropriate.

MREFEILTEFMEERFRIY S, 1% EB%N PRI CERTIFICATION, SEAHER T ESIE
2, =& PRI CERTIFICATION BYIEHISE T
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Should the registration be withdrawn or expire, the Client shall be notified by email to immediately
terminate all use and publication of the logo(s). The Client shall also be instructed to destroy any
literature bearing the registration marks.

METAHISESOL ], B B F bR AR S A& I HARIRM T A AL . BPER KIS
TR TR MRS X M.

A withdrawn Certificate of Registration shall be canceled and not reissued.
BASERIAMEIE B HEH, R TR,
Registration may be withdrawn for any of the following reasons:

SEM T BT Z A R R a5

IATF:

Failure to correct the cause of suspension within the assigned deadline.
REEEIECHRAY ESTIIRPEENER.

Persistent nonconformance to the requirements of certification.
FEEATFEINEERK.

Any violation of the client's agreement with PRI Certification.

Ha &% A5 PRI CERTIFICATION Y8917 4.

Continued failure to meet financial obligations to PRI Certification.

4 REITXS PRI CERTIFICATION B 45 X 5.

The certified processes, products, or services are no longer offered by the client.
ERABREEINENERE. Rk,

Issues that previously resulted in suspension reoccur.
FRISEHEFNRIEAERHIIR.

The client is unable or unwilling to conform to new program requirements.

B AR A EEINTI B X

The client ceases to implement the relevant management system activities.

&P EIE KX E AR FER,

At the request of the client.

RERER,

On any other grounds specifically provided for under the registration requirements or other
agreements between PRI Certification and the organization.

RIMIME R S5Z AR 2 B H LR A E B EfTHMER.

The technical assessor shall make the decision whether withdraw the certificate maximum 120 calendar
days from the date of the certification exit process.

AR HE RN ENBIEREFiRERS 120 MEHBAEL 2 EREEIERRE.
The client shall apply initial certification if the certificate is withdrawn (Stage 1 and Stage 2).
WEBRGEE, TTAREHFHFRAEINE (RD 1B 2 BER) .
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Appeals Process BifiZ &

Clients may choose to appeal any nonconformance or registration decision that they feel is not
justified by the requirements of the applicable standard(s), or that is based on inaccurate or
incomplete information.

ZERATMENEAITAARTEERARENER, FETAERIATENEE, EFNEAARTFEH
TEANRE SR B

Nonconformance Appeal RF& T HIF

If appealing a nonconformance, the Client must alert the assigned Client Manager within 20 calendar
days of the closing meeting of their audit. In the case of a Client with multiples sites, the notice of
appeal must be made within 20 calendar days of the nonconformance being issued. Once the notice
has been received, the Client Manager shall provide the client a Nonconformance Appeal Form (RF-
139), where the Client shall document the reason(s) for the appeal. PRI Certification’s technical
manager shall review the appeal, and conduct an investigation to determine the validity of the appeal.
If the technical manager was involved in the audit, another impartial registration-decision maker will
be selected to conduct the investigation. Within 7 calendar days, the technical manager (or alternate)
shall provide the Client with a decision on accepting or denying the appeal of the nonconformance.
MRNAFEIIRE B, EAVAEHFEZRASE 20 MNEBHEABIEENEALIE, MRES
BxNhE, NBRIFBMAAELRHAFEIERN 20 MEBERLXYE . KEBANE, BRLENEE
FRE—DRTEHRIFRRF-139), BANAELFICRBIFIEA. PRI CERTIFICATION M ARZIRN T
HRIF, FHTBEEMRERFNAERME. MREARZES ST &R, WEEES B2 ERTINR
EARHFTEE. £ 7 NEAHERN, BAZEEBERAR N EEFREEISIELEATGRIFNR
o

If the Client disagrees with the outcome of the appeal decision, then they may choose to request an
additional review by a different, impartial decision-maker; at this point, a $500 fee would be required.
A third review, conducted by a sub-committee of PRI Certification’s Advisory Panel, may also be
requested at no further cost. The decision of the Advisory Panel sub-committee shall be considered
final.

MREXAARRBRIFTRENER, AT RUEFEERB S —MAEMIMERE A R# TN
B, XM, BRREMIMNIA 500 £xmEA. ERURHREE=XKBIFIFHERMNBAE H PRI
Certification i) Z RSN — N TFERS L. MEAIERSHNRENER D RLIRE.

NOTE: The timelines for nonconformance response remain in effect during the appeal process.
Failure to meet the response deadlines shall still result in suspension, unless a decision to
accept the appeal is issued prior to response due date.

FHERIFEEFR, AHEEENNBRMDAEN. REEEEH AP IELEZRIFNRE, &
NAREAZEEH L BPIELEREIRSBALBE =
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Registration Decision Appeal AUERE B

If appealing a registration decision, the Client must alert the assigned Client Manager within 20
calendar days of the registration decision. Z1RXEMRER T HiF, BRAMTEIMEAEELEH
20 NHIHRBAIEENE AEE,

NOTE: When a decision is made to withdraw an Aerospace certification, the OASIS database must
be updated within 14 calendar days, and the withdrawal cannot be reversed in the database.
Therefore, in the case of an Aerospace withdrawal, notice of appeal must be submitted to the
Client Manager no more than 10 calendar after the decision.

FRHRERSEMSATRIANER, OASIS #iEEXME 14 NBHBREH, HEBMBENREREER
EEPRE. Fit, X TREMRINERENRF, RIFBRAAREINMEREEABE 10 MH
hRXEEFEE.

Once the notice has been received, the Client Manager shall provide the client a Registration
Decision Appeal Form (RF-140), where the Client shall document the reason(s) for the appeal. A sub-
committee of PRI Certification’s Advisory Panel shall review the appeal, and conduct an investigation
to determine the validity of the appeal. Both a representative of the Client and the original
registration decision-maker will be given the opportunity to present their case to the sub-committee.
Within 10 business days, the sub-committee shall provide a decision to accept or deny the appeal.
The decision of the Advisory Panel sub-committee shall be considered final.

WEBME, FPREENEEFARE-IIMRERIFRRF-140), BANEREFIEKHIFEH. PRI
CERTIFICATION FiRIZREMN— N FERSKFERF, FHTEEMNRERFNERMN. TAREK
MFEEIMAREZLLEEV=E/NAZRSBFRMBNNERES. FERSNE 10 M TIERRELEZSEE
BRIFIRE. MEIZERSTERSHNREN U ARERE.
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Audit Oversight BiZ K&

Accreditation Bodies, Other Party Assessors, Regulatory Agencies, or Customer Representatives
may accompany the audit team as observers of the audit process at any time. A PRI Certification
Representative will contact the Client and Auditor(s) in order to communicate oversight details.
When customer or government representatives are accompanying as observers in the audit, the
audit team leader shall have the option of including in the audit report any comments/concerns
brought forward by these representatives. The audit team shall ensure that observers do not
unduly influence or interfere in the audit process or outcome of the audit.

NI, A—ANER. KEVNMIESRKRTBEEAFZEENNERBEHZE, PRI
CERTIFICATION RFR B AR AHEZA, WARKERZAT . BEFHBFRRIEAMNEARZE
HiZE, ERAAKANEFEFZREPEEXERFRENEFTRN/AB. FRANBHRWER
AEAREZ M FMEZL RS FTIZER

Periodically, PRI Certification’s Accreditation Body selects audits for each accredited standard in
order to conduct witness audits. These witness audits are intended to demonstrate the ongoing
effectiveness of PRI Certification’s auditors and processes. These witness audits will not affect the
Client’s audit in any way, and all Clients are contractually obliged to host the witness audit if
selected. The Accreditation Body assessors are bound by confidentiality agreements with PRI
Certification, but will sign Client confidentiality or non-disclosure forms upon request.

PRI CERTIFICATION R9IANTIHIMMER A G MAT AR R ER, WEHTINIERZ. XERIERZ
E7EIUERA PRI CERTIFICATION Bz R REMNFEA N . RETIEFZAS ERTIEmE -
EZ, MREES, EREFEEERXSERNIEFRZ, INTYIETFERAXE S PRI
CERTIFICATION ZE1THREMNAAR, EMEAER, Mt BEEZEPREDLSTIKE RS,

IAQG members, Accreditation Bodies, and regulatory agencies may, without notification to
Certification Bodies (CBs), access its facilities and records to ensure conformity and to perform
oversight assessments of the CB’s processes and activities associated with the AS series standard,
and our accreditation and recognition as a CB under the ICOP scheme. The “right of access” shall
include the witness of CB audits of organizations without advanced notification. The CB shall
ensure this “right of access” is contractually extended to the CB’s client facilities and associated
records. CBs shall ensure that classified material or export control requirements, related to CB
auditor access, are disclosed to their aviation, space, and defense clients and included in the
service contract and audit planning activities. Records of the disclosure and agreements regarding
auditor access shall be maintained through the notes area in RMS.

IAQG R R\ TATIHAAFI A B O] AR BAAEVIA(CB)MER TIAR HIREMICR, MUBRTE
FX 5 AS RIFRAERRE CB IEFUERNH#THEENE, MUERIAER ICOP 7R TH CB F9IATH
AT, AR EEEAEFBRMNERL THARFTNENEEZAEA . INENMEEBRIZ S
B & B T EINETMAE PR EFEXIEE. CB KRS CB HiZAMNRIAX M BRI
HAEFIEREDHEMET . MAMERZEFKE, HEBERSSREMEZITWES . XTHERZRG
6] A9 BB MY AV IC RN 8IS RMS AR X RTF.
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Technical experts may also accompany auditors during an audit. The role of technical experts
during an audit activity shall be agreed to by PRI Certification and the client prior to the conduct of
the audit. A technical expert shall not act as an auditor in the audit team. The technical expert shall
be accompanied by an auditor.

RAZR BT NERZHERBREZR . RATREFESNPHERAREHRITHEZZAIH PRI
CERTIFICATION HIZFRE. RAERABAEFRZAPEEEZR . RAETRYHEZRFER.
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Annex A: References i3 A:
Industry Specific Definitions {7 %55k E X

Certification - Used to verify the conformance of an organization's management systems to a
standard or other requirement. Also sometimes referred to as registration.

INE—RTRIFALANEERGRZEH AR EMER. BNOEIRAER.

Certification body (CB) - A third-party company (PRI Certification) contracted to evaluate the
conformance of an organization's management systems to the requirements of the appropriate
standards and issue a certificate of conformance when warranted. Also known as a Certification.
INEAAS(CB——5 =77/~ E)(PRI Certification) A RIHEAR N EBEAR RS ST BN IENER, I
ERERIEMNERLTMAFEHIES. IR AEME.

Closure (of a nonconformity) — Evidence of acceptable correction and corrective action, or an
acceptable plan for correction and corrective action plus evidence of effective implementation of

the plan.
(RHFEM)XA—r XM IEFM EREIEE, ST EINYEMYEREITRINLTRIER
SKHEAYIEYE .

Containment (for AQMS systems) — Action to control and mitigate the impact of a nonconformity
and protect the customer's operation (stop the problem from getting worse); includes correction,
immediate corrective action, immediate communication, and verification that the nonconforming
situation does not further degrade (AS9101F, section 3.1).

BHI(ETX AQMS (A R)- =5 FUREZE R & R M FHRP 2 PR VE(E L [RIBUBAL) B E i, B R IE . SZRD
YIEHEE. ZAVABHMATEERASHE—TBMUNRIE(ASIL0IF, 5B 3.1 H ).

Correction - Action to eliminate a detected nonconformity (ISO 9000:2015, section 3.12.3).
2 IE -JEBRA M E YA & R FEE(Is09000:2015, &y 3.12.3),

Corrective action — Action to eliminate the cause of a detected nonconformity or other

undesirable situation. Corrective action is taken to prevent recurrence (ISO 9000:2015, section
3.12.2).

Y IEHERE-HBRIT AN A S H AR BN ERE R R EEEMGEEREE
(is09000:2015, £ 3.12.2 73),

Expert Review: A qualified (peer) auditor is assigned to independently review the Audit Team’s
Assessment Report relative to the Standard and make recommendations regarding the registration
decision.

ERWHIEE— B ERN(ET R RIS FZ AN SOERXTHER S, HatEhRER
2
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Export Controls - In general, the PRI policy and process regarding control of Export

Controlled/Restricted materials is that suppliers are responsible to know the status of all such
materials, information, etc. in their possession and to safeguard it as per the regulations. If
suppliers are unaware of the status of their materials and technical data, they are to contact their
customers. Even though the PRI Certification audits are management systems audits, suppliers
must safeguard Controlled/Restricted materials during the audit as required by the laws and
regulations. Auditors may come in contact with such information as they audit various elements of
the suppliers’ manufacturing and management systems. PRI asks whether the supplier has Export
Controlled/Restricted materials as part of the application process.

H A= H-— MK, PRI AT ARG/ RS RHE SN BER IS R MY A RE T BEPENFRE
MR EEFRE, HREBHERPEN. NRENEFAMERIAMBFR ARSIV,
ffIRIZEX R LM% 7. /RE PRI CERTIFICATION BiIZE BIRAR B, HER 7 iz e A i
RFEEMNERRIPZ I/ ZRMEL. FRAGERZHENHESNEERGNE M ERN RS
FXLEAE R, PRIEEENFESE E OES/RFIMRHE A RIEE RN —EB .

Initial Assessment — Process of evaluating an Applicant’s suitability for Certification using review of
documentation, Assessment audits, and Transfer audits.

A THE - B P R XM, THE R ANE RIS HIE TR S EAIMEMTE,

Key Performance Indicator (KPI) — Measures associated with goals or targets showing how well

an organization is achieving its objectives or critical success factors for a particular project. KPIs are
used to objectively define a quantifiable and measurable indication of the organization's progress
towards achieving its goals.

KBEWIETRKPI) - 5 B fstMEXNER, BrAR ARSI E B Arsi 2 I B A9 B
A%, kpi AFEMEXAR/LRE BrA#E RN T ECMTNENIET.

NOTE: KPIs relating to an organization’s financial performance are not in the scope of the
standard; however, economic measures (e.g., sales quotas, scrap value reduction) can be
considered acceptable measures for process improvement.

FERHME) o] XA A R T2 Bt Y o 48 T

Lead Auditor: A qualified individual assigned from the Qualified Auditor List who acts as audit
team leader on behalf of PRI Certification.

HIZAK NS TR BEFIERAIARF PRI Certification IEEFZABKNEIEAR.

Major nonconformity — Nonconformity that affects the capability of the management system to
achieve the intended results. Nonconformities could be classified as major in the following
circumstances:
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FE—EWEERARLUMBERMNENNATE. ETIERT, AETHRNDIAEKR
T4

- if there is a significant doubt that effective process control is in place, or that products or
services will meet specified requirements;

WRNBHNIREHREEM, F”m3iRkSSEHEMENERFEEREEN),

- a number of minor nonconformities associated with the same requirement or issue could
demonstrate a systemic failure and thus constitute a major nonconformity (ISO 17021-1 2015
section 3.12).

S5E—EXRH BRI —LE—RAFETLUEARSZ R, MMEKREKRAFFE(SO 17021-1
2015%£3.1273),

In addition, for AQMS, a major nonconformity can be one or more of the following situations:
te5h, T AQMS, BARFETUZUT—F LT FER:
- anonconformity where the effect is judged to be detrimental to the integrity of the product or
service;
HEZME = MRS TE MRS,
- the absence of or total breakdown of a system to meet a 9100-series standard requirement, a
customer QMS requirement, or documented information defined by the organization;

/WE 9100 RFIPRAEER. MEREEEFRBERFARNE XN XA LELNERRIN T L

R

- any nonconformity that can result in the probable delivery of nonconforming product or
service; and
TR SEAER~ mBUR S TR G

- acondition that can result in the failure or reduce the usability of the product or service and
its intended purpose.

RSB MRS KNSR RE T A M R H AU A& ER

Management systems - An organization's structure for managing its processes that transform

inputs of resources into a product or service that meet the organization's objectives, such as
satisfying customer quality requirements, complying with regulations, or meeting environmental
objectives.

AL ATEERRBERMNELAFHEARE 1‘1'\(!1!3! WEW@ JREZE K. BFEMSHEIR
iﬁ, =i *T)E’]FE nn“iﬁ[i‘( HIE R LEA

Minor nonconformity — Nonconformity that does not affect the capability of the management

system to achieve the intended results.

—BATE - AEMERER LIS RNENNARTE.

For AQMS applications: In addition, a minor nonconformity can be a single system failure or lapse
in conformity to meet a 9100-series standard requirement, customer QMS requirement, or
documented information defined by the organization.
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XF AQMS B BRI AHF SR T IR ENRFENRES S 9100 RIFEER. ERFREEEARE
KRFALE X IE RN E.
Nonconformity (NCR) — Non-fulfillment of a requirement (ISO 9000:2015, 3.6.9). Also referred to

as a nonconformance. Could be either a Major or Minor classification.

AFFA(NCR) - AR EK(1s09000:2015, 3.6.9), WIFIRAREE, TIUDAERSH—MK.

Opportunity for improvement (OFI) — Any finding not classified as a nonconformity or not

withdrawn. Any negative finding of a potential nonconformity will be classified as an OFI (see
definition of preventive action). There may be OFls that are not potential nonconformities, and not
all OFls need to be documented using the finding form.

BUAN (OF!) - R ARIFEARFFEHARBIEN LI . EEEERFENHELRIHEITEA OFI(A
THEENEN). TRFEASBEAFTFAIMM ofi, FIEMEM ofl BREFAFZAAREHITIC
Ko

Quality Manual/Documentation - A formal documentation of a Quality Management Systems/
Environmental Management System that includes policy descriptions of the system and references
to pertinent procedures. Note: A formal quality manual is longer required in ISO 9001: 2015 as it is
now referenced as quality documentation.
REFM/XH—REERAR/MEEERRNERN XY, SFENMERNBERERXNEXEFH
S, JERISO 9001: 2015 A"EFEERMNREFM, FEATRAEHSI AAREXH.

Certification Management System (RMS) — Web-based data system used by PRI Certification to
administer audit and manage audit related details.

INEBIE R G5(RMS)——PRI Certification fEFMET web NEIER S, A TEERZMEZIEXA
o

Stage 1 audit - First stage of a two-stage audit conducted for management systems certification.
The Stage 1 audit is for conducting a document review and determining the organization’s
readiness for a Stage 2 audit. Objective evidence of completed internal audits and management
review will be reviewed. For EMS clients, the auditor will additionally be confirming the
organization has conducted an effective aspects analysis and that the organization is
knowledgeable of legal requirements.
F—MEREZE—XEEAFRINEH TN ERFZNE R F—MEREREA T HTXHER,
HATHRAREAE —MEREZMET T £E. NETHNABHEEMEEF RN EWIETEHITIEF.
NFHRREEARETS, FRRAEEMANARCSEHT T ERNNTEST, HEARTHEREK,

Stage 2 audit — Second stage of a two-stage audit conducted for management systems
certification. The Stage 2 audit is to confirm effective implementation of a management system.
B MEREZE—BEAZINERMEREZNE MR, E-MEREZNENEHINEEERNEY
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Suspension of Certification — Certification shall be suspended in cases when the client’s

organization has failed to meet certification requirements, including requirements for the
effectiveness of the management system. Another reason for suspension is that the client does not
allow surveillance or Recertification audits to be conducted at the required frequencies or if
invoices have not been paid. For AQMS clients, notification of suspension will be published at
www.iagg.org/oasis.

HEMNE—EBZAAARERTINEER, SENEEARARMENERN, NEFEIANE. EEH0
A—NREREAARATFEBRERNIRHATEESFINEZR, HERIMFRE. FF AQMS &
P, EEREVBAKEE www.iagg.org/oasis &,

Withdrawal (cancellation) of Certification — Cessation of Certification. Requires cessation of use
of the PRI Certification mark in any form and any reference to certification status. For AQMS
clients, notification of withdrawal will be published at www.iaqg.org/oasis.
BEEEUB)INIE-2£ 1B TAIE . Z3RE L MERIFZRE A PRI Certification #Ra& FEAIXTIAIERZSAIS A,
SFF AQMS B, HsHBFIEZE www.iagg.org/oasis &7,
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Standards and Normative Documents x4 & R SE M ST

As described here, a “standard” is a document which directly imposes requirements upon a
certified organization for the maintenance of a management system. A “normative document”
indirectly affects certified organizations by imposing requirements on PRI Certification (i.e., the
certification body), which are then flowed down to via PRI's processes, policies, and audit program
MAXFIR, “tRfE —mXH, EEENRBSINENALREEPEEERNER, et @
id 13 PRI Certification(RITAIENAE) M INE K B 2 MHIANIEA LR, XEERE/ERIE PRI AR, BUR
MEZEFE T EE,

Standard(s)¥r & Normative Documents #SE TEX1E
ISO 9001:2015 ISO/IEC 17021-1:2015
AS91XX series AS9101F
- AS9100D AS9104/1:2012
- AS9110B
- AS9120C
Standard(s) Normative Documents
ISO 9001:2015 ISO/IEC 17021-1:2015 IAF MD 4:2018
IAF MD 1:2018 IAF MD 5:2019
IAF MD 2:2017 IAF MD 11:2013
| Environmental Management Systems SGFEIEMHR |
Standard(s) Normative Documents
ISO 14001:2015 ISO/IEC 17021-1:2015 IAF MD 4:2018
IAF MD 1:2018 IAF MD 5:2019
IAF MD 2:2017 IAF MD 11:2013
| Occupational Health & Safety Management Systems R RS XL EEER |
Standard(s) Normative Documents
ISO 45001:2018 ISO/IEC 17021-1:2015 IAF MD 4:2018
or IAF MD 1:2018 IAF MD 5:2019
OHSAS 18001:2007 IAF MD 2:2017 IAF MD 11:2013
| Information Security Management Systems fER RS ERAER |
Standard(s) Normative Documents
ISO 27001:2013 ISO/IEC 17021-1:2015 IAF MD 1:2018
ISO 27701:2019 (as applicable) ISO/IEC 27006:2015 IAF MD 2:2017
ISO 27017:2015 (as applicable) - Amd 1:2020 IAF MD 4:2018
ISO 27018:2019 (as applicable) IAF MD 11:2013

Resources: &% 3k

o ANSI National Accreditation Board (ANAB)
e American National Standards Institute (ANSI)
e International Aerospace Quality Group (IAQG)
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International Organization for Standardization (ISO)

SAE International

International Accreditation Forum (IAF)

o |AF Mandatory Documents

Annex B: Audit Objectives [ff3% B: Hi%H1x
Stage 1 —BfiEX

General objectives (all Standards) shall include:

B BIR(ETR AR N B

RF-2

review the client’'s management system documented information;
HREANERERR UGS,
evaluate the client’s site-specific conditions and to undertake discussions with the client’s
personnel to determine the preparedness for Stage 2;
HEEFRGNEGEEG, HEFERPARETINE, UHES —MERAEZRLIE
review the client’s status and understanding regarding requirements of the standard, in
particular with respect to the identification of key performance or significant aspects,
processes, objectives and operation of the management system;
WHMEMNREZERAASHIER, FHIENEEARXBENSEETH. 38, BirfE
FTR9IRA;
obtain necessary information regarding the scope of the management system, including:
KA XREEARCENLEREE, 8

— the client’s site(s): & P 897 iy

— processes and equipment used; i 2 R F AR E

— levels of controls established (particularly in case of multisite clients); Z& 37 A3 7K

FHEFHNRESHMEFANERLT)

— applicable statutory and regulatory requirements; i& i 89,5 R E 3K
review the allocation of resources for Stage 2 and agree the details of stage 2 with the
client;
WHEZMRNFEDE, HE5EFPRE _MERNE IR
provide a focus for planning Stage 2 by gaining a sufficient understanding of the client’s
management system and site operations in the context of the management system
standard or other normative document;
EERAEFIEREMIEEXHNERT, BERS THEFNEEERMNINGZZE, AN
B —MEBRIREE R,
evaluate if the internal audits and management reviews are being planned and performed,
and that the level of implementation of the management system substantiates that the
client is ready for Stage 2.

Rev. 13 Page 31 of 47

Copyright © PRI Registrar Printed Copies are Uncontrolled


http://www.iso.org/
http://www.sae.org/
https://www.iaf.nu/
https://www.iaf.nu/articles/Mandatory_Documents_/38

GUIDELINES FOR CERTIFICATION /@pRICertiﬁcation
INEFE B PERFORMANCE REVIEW INSTITUTE

THERBHEZANEENREEEEAETTIHGT, NEEERERNIRKEESENERERE
HEEFHNE M.

Additional Aerospace (AS9100 / AS9110 / AS9120) objectives shall include:

B ANBIMLZS AR (AS9100 / AS9110 / AS9120) B $Rr BIFE:

RF-2

confirm the audit program;

G DNCE e

review the need for additional technical experts and/or auditors to compose a competent

audit team;

HIZE A B EIIMIBA T R/ i Rk AR — N e 1 A B4,

review the percentage of revenue for aviation, space, and defense industry business, as a

proportion of the organization's total revenue (as declared by the organization, during the

application review phase);

WEME. MAFER T SBNSHRDZBANNE 2 tL(BARERFETFHEHRBRR);

confirm the number of employees associated to aviation, space, and defense industry

business (i.e., full time, part time, temporary) and percentage of total work force (as

declared by the organization, during the application review phase);

FINSAIZ . ﬁiﬂl%lﬂﬂ%ﬁ%%ﬁlkﬁ@%% FIR. mEHFRFE N E L

(HARERIBFTIHENRE

review the key (e.g., top f|ve) aviation, space, and/or defense customers (as declared by the

organization, during the application review phase);

WHIZGRAR)E. MAN/HERE A (REARERIFGFHRHNERE )

confirm other customers requiring 9100-series standards compliance, together with any

customer specific QMS requirements (if applicable);

FIAHMERFS 9100 RIMRENE R, MREFTEFFENRETERRERENER),

NOTE: Examples of customer specific QMS requirements are: product process verification
[e.g., First Article Inspection (see 9102)]; evaluation of new capability (maintenance
organizations), control and retention of documented information; defined special
requirements/critical items/key characteristics; approval of design changes; flow
down of requirements to external providers; notification of production process
changes; identification and traceability; handling of nonconformities; and
applicability of other IAQG standards in contracts (e.g., 9115, 9131).

FEPHERETERRERNGI A~ REBRIEGIN, BRI 9102)] 7 E#§E
(HBAR), EHMERE XHLE S AWARIRE R/ KRB B/ XM IR EE#H
A AR EE FER K AT T2 R EBMB IR EMR M AFF S IR U R H
fits iaqg FREEEEFAYE A WG 9115, 9131),

confirm the number of shifts and shift patterns specific to production, maintenance, and/or

servicing;

BN = HEIP /SRR S5 RVEER AN PER AR
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e determine restricted areas/proprietary information/confidentiality;
WEZRXEF/ ZEHEE/REEK,

e determine customer presence at the organization [e.g., resident representatives, regular
meetings, reason(s) for presence];
WERPEAATNEEGID, B REK. s FENEE],

e determine any additional audit activities, as needed, for the fulfillment of the requirements
for initial certification; and
RIEREHEEIIINIFRIES, PUREIRIAERNE R H

e schedule the Stage 2 audit activities.

THEE R RCE S
Additional Information Security (ISO 27001 / ISO 27701) objectives include:
HE 8R4 (S0 27001 / 1SO 27701) B #rE4E:

e obtain a sufficient understanding of the design of the ISMS in the context of:
Xf ISMS BRI B R 2 IR
o the client's organization; & P 4H41;
o risk assessment and treatment (including the controls determined); RB& E{EF14b 12
(B E MR HIHEE);
o information security policy and objectives. 15 B &4 K &F B ix

Stage 2 —BrEX X%

General objectives (all Standards) shall include the review of at least the following:
BEMRETERAE N EDBEAT T ENTTES:

e information and evidence about conformity to all requirements of the applicable
management system standard or other normative documents;
518 AEEGRR A AT 1 XA 2R E SN

e performance monitoring, measuring, reporting and reviewing against key performance
objectives and targets (consistent with the expectations in the applicable management
system standard or other normative document);
X R B B RTINS E AN EIEARESR A ISE M X4 E —B0# 75U
7. WE. REMTEF,

e the client’'s management system ability and its performance regarding meeting of
applicable statutory, regulatory and contractual requirements;
BEREHCERNER. ZUMEEERTENERARENMNSR

e operational control of the client’s processes;
W AR RERS

e internal auditing and management review;

NEMEEITE;
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management responsibility for the client’s policies.

EFRBRNEERE.

Additional Information Security (ISO 27001 / ISO 27701) objectives include the review of at
least the following: Fi¥M91E £ Z4(1SO 27001 / 1SO 27701) BiFEIEELEEUTAR

top management leadership and commitment to information security policy and the
information security objectives;

B BEEMEERETHMNER L BIrNSSHAKE

documentation requirements listed in ISO/IEC 27001; ISO/IEC 27001 # %! H g9 X HEK;
assessment of information security related risks and that the assessments produce
consistent, valid and comparable results if repeated,;
HHEERLMEXNE, MREE, WHhE£—8. AN TLENER

determination of control objectives and controls based on the information security risk
assessment and risk treatment processes;

RIEE B NG LTI XS AN IR IR 5 E 26 B ARFI i f45 7

information security performance and the effectiveness of the ISMS, evaluating against the
information security objectives;

ERLEGNMNELLEBEGARNARM, RBESREBRHETHE,

correspondence between the determined controls, the Statement of Applicability and the
results of the information security risk assessment and risk treatment process and the
information security policy and objectives;

EWENETER. SAMER. EERENEIHEFNELEIENERUREERETIEH
MBFRZ BN N XE,

implementation of controls (see Annex D), taking into account the external and internal
context and related risks, the organization’s monitoring, measurement and analysis of
information security processes and controls, to determine whether controls are
implemented and effective and meet their stated information security objectives;
EHERNSSERK 1 D), ZEREISMBMAMMERBRNE, AANEERETEMEF
ERE AT, WEFMOT, MUHWERHIERRARIILENAR HHEERENERLSE
B %

programs, processes, procedures, records, internal audits and reviews of the ISMS
effectiveness to ensure that these are traceable to top management decisions and the
information security policy and objectives.

DE. 3%, BF. 0%, AEEZH ISMS BUMEAITE, NBRXETERIRSERE
RURRANE B R EBRM B R,

P

Surveillances K&

General objectives (all Standards) shall include the review of at least the following:

BERFTE BN ED BIE N T AT TS

RF-2
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e internal audits and management review;
WA BRI,

e areview of actions taken on nonconformities identified during the previous audit;
Xt S BT B A R I B9 & TP SREFE B 9T,

e complaints handling;

RIFALIE;

o effectiveness of the management system with regard to achieving the certified client’s
objectives and the intended results of the respective management system (s);
BEARAELIVNMER P BN B EEARMER T E AL

e progress of planned activities aimed at continual improvement;
BRSSO R KBS R I

e continuing operational control;

Rz g,
e review of any changes;
HIZEREE;
e use of marks and/or any other reference to certification.

& AR A/ SR EMINES % .

Additional Aerospace (AS9100 / AS9110 / AS9120) objectives: fff iz fi K (AS9100 / AS9110 /
AS9120) B #x:

In addition, all clauses of the applicable AQMS standard (except requirements determined as not
applicable within the determined scope) and the organization's processes that are part of the QMS
shall be audited, during the surveillance audits within one certification cycle. The audit method(s)
to be used (e.g., audits on specific problems, areas, products, or sub-processes) shall be based on
the outcome of the audit team’s review of QMS performance data, including product conformity
and OTD.

o, E—MANEEHANEERZS, NEZEMAN AQMS FERNE FR(EREHSEE AR ER
BEANERRINTHENREEERR —BINARLRE. IRXRBOFEZITEWHYEFERE. &
H. FRETEENRERN NERANREEEGR SEEIR(ER” RS MM OTD)MITHER X
B,

Additional Information Security (ISO 27001 / ISO 27701) objectives include the review of at
least the following: FSMAE B &£ (1SO 27001 / 1SO 27701) BB A E LB TRE:

e the system maintenance elements such as information security risk assessment and control
maintenance, internal ISMS audit, management review and corrective action;
REHNER, NEELE NI EMEFILR . REB ISMS Btz EIETTHM L EHETE,;

e communications from external parties as required by the ISMS standard ISO/IEC 27001 and
other documents required for certification;
R4 ISMS #7A4E 1SO/IEC 27001 FIIAIEFr T HAB XA E K 5IMRE T #17/018;

e changes to the documented system;
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XA RNEE;

areas subject to change;

A RER & T AT

selected requirements of ISO/IEC 27001;

¥ ERY ISO/IEC 27001 E3K

other selected areas as appropriate;

HAthiE 4 19 € J

the effectiveness of the ISMS with regard to achieving the objectives of the client’s
information security policy;

ISMS ZESLIE FEERE T8 B E A U4

the functioning of procedures for the periodic evaluation and review of compliance with
relevant information security legislation and regulations;

EEHEFIF B FHAXEE RS ERENNEFIIIEE,

changes to the controls determined, and resulting changes to the SoA,
NERELEMNER, UEHISEHR SoA Fi;

implementation and effectiveness of controls according to the audit programme.

RIE A% TT R SCHEAE AR S

Recertification F5E

General objectives (all Standards) shall include the review of at least the following: 2k B #r

(FrEtAE R E D BFENTARITEER

RF-2

the effectiveness of the management system in its entirety in the light of internal and
external changes and its continued relevance and applicability to the scope of certification;
FZIREINEBMIMND L L, BAEERERNE M REIINESEBEIAFFEAR X M F0E A,
demonstrated commitment to maintain the effectiveness and improvement of the
management system in order to enhance overall performance;
AERFEEARNAREMIGE, RS ERSE

the effectiveness of the management system with regard to achieving the certified client’s
objectives and the intended results of the respective management system (s).

EERERASIVAMLE P BN B EEARMMPER TENA .
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Annex C: Nonconformance Response i3 C: AfFETWEE
General F#

General guidelines for nonconformance responses, as well as instructions for responding in RMS,
are available at our Client Help page.

THEEEN—RIESHE, WRE RMS FEIENHE, TERMNNE BN AERS

Instructions for responding to nonconformances in OASIS are available at:
https://oasishelp.iagg.org/?s=ncr+management
OASIS R EE RFFES TNV AT 7E https://oasishelp.iagg.org/?s=ncr+management 3518

Definition of Terms RiEE X

Closed NCR: XHAAFF&IR
- Objective evidence provided demonstrating implementation of the correction
- REEINERIE R E S
- Objective evidence provided demonstrating implementation of the corrective action
- RN ERE S e E IR
Accepted NCR: EZ AT
Objective evidence provided demonstrating implementation of the correction
- REEIEEIEAY EANSHE
Approval by the Lead Auditor of the corrective action plan, to be verified at the next audit
HEZAKACEL IEIERITR, FFE T RERN#HTRIE
Root Cause: iR A& F

- The underlying reason for the nonconformance. This reason is distinct from a justification or
surface-level cause. SEATFEMNRARRE . XNREARETRESREREA.

Correction:21F
- Action taken to eliminate the identified nonconformity. A3EBRE XA & M RE A HE

Corrective Action:2Y IF3&j

- Action taken to prevent similar nonconformities from occurring in the future. i 1E 4 F & £ 210
AFF & T RE I .

Containment Action:i8 $3E e

- Action to control and mitigate the impact of a nonconformity and protect the customer's
operation (stop the problem from getting worse); includes correction, immediate corrective action,
immediate communication, and verification that the nonconforming situation does not further
degrade. XEBUIEBIZHIFIREAFENT M, RIPFFSIETTERLLRBEL),BIBYE. ZRIAIEHE
B SBNAB IR A SRR HE— S RITIA
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Obijective Evidence: W IF1E

- Verifiable data supporting the existence or verity of something X#FREEGFAESE LN TTEIEHN
IR

- In relation to NCR responses, generally provided in the form of records supporting the
implementation of the plan approved by the auditor. %F NCR B9[EIE, —f&LLC RN NIRAE,
X% RACERIT R 89305k

Response Requirements [BEI&E &R

Stage 1 —BtEX%

When a nonconformance is encountered during a Stage 1 audit, it is documented as an Area of
Concern. This does not require formal response, but must be addressed prior to the Stage 2. If the
same finding is encountered during the Stage 2, then an NCR shall be written, and formal response
shall be required as described below. HZE— EREZFBEAFEIMAS, FHRIEEAXFXE, X
HABZERMEN, BEAFESE_MERZAIBR, IREE-NERFPBIERNLE, WRFH
NCR, HERIZMTARAMEEEREE.

Stage 2 —FE%

All nonconformances must be addressed (as described below) within 6 months of the end of the
Stage 2 audit. Failure to do so will result in a refusal of registration. A new Initial audit would be
required to obtain certification. FFEAFFE T ITE S MR FIZERIE 6 B NBREITEL).
MRAKFE LB RG SEHAELE T, FEHITHNVIREZRFIAE.

ISO 9001 / 1SO 14001 / ISO 45001 / ISO 27001 / ISO 27701:

Prior to a decision for registration, all major nonconformances must be verifiably closed. All minor
nonconformances must be esther verifiably closed, or accepted.

FEREAIMZE], AEERITEULTAEBRIUERA . I —ROAHFELIEFIAR TS EX .
Plans should be submitted within 30 days of the end of the audit.

TR ERZERRE 30 KARRR.

Aerospace (AS9100 / AS9110 / AS9120): % (AS9100 / AS9110 / AS9120)

Prior to a decision for registration, all nonconformances (both major and minor) must be verifiably
closed.

FEREEIMZET, PRERFEIERERNN—R)ELIEEIUEXA .

If containment is required, then the plan for containment and correction should be submitted
within seven (7) days of issuance of the NCR. The Client and Lead Auditor should agree on the
response within 21 days. Root cause and the plan for corrective action should be submitted within
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20 days of issuance of the NCR. The Client and Lead Auditor should agree on the plan for
corrective action within 30 days.

INRFBRBEHIEM, WAEE NCR FHEE(NRRREZBHFMYIETR . BAMEREKEE 21 KK
MEEIER 3. RAREMYEREMEITRINTE NCR FHE 20 RNRRZ ., BEFMEZEAKRE 30 X
WL A IEFEE T RIA R —EL

If containment is not required, then root cause and the plans for correction and corrective action
should be submitted within 20 days of issuance of the NCR. The Client and Lead Auditor should
agree on all three within 30 days.

WMRATEBHIERE, WREE NCREZM/G 20 RARZRARE, MURYEMYIEREBIT. ZPH
HRZAKN A 30 RAELX = RIA R —E

In all cases, any actions for containment and correction should be implemented within 60 days of
the issuance of the NCR.

EFREERT, IR ERBEN & NCR X1/ 60 KAKE.
IATF 16949

Major non-conformance:

FEER AT

The following evidences shall be submitted within maximum 15 days of closing meeting. The Client and
Lead Auditor should agree on the response within maximum 30 days of closing meeting.

MTERENARRZWZBERS 15 RRERX, BAMEZEAKNAERRZNZBERS 30 XA
AT EIE R AN —EEI .

a) Implemented containment actions and its effectiveness
E LherEHltEE & E B RIE IR

b) Implemented correction
E KR ZH IE

c) Root cause analysis, including the consideration of method used, results and impact on other
products/processes
RARE DT, SFEMARANTTE. PERUEXNEAM RS £ %5 &

d) Corrective action plan to eliminate the root cause and the method identified to verify the
effectiveness of systemic actions

ATEBRARZA R A HE 89 4 EHE T A ARIE R S R SRR B TT A

The following evidences shall be submitted within maximum 60 days of the closing meeting. The Client
and Lead Auditor should agree on the response within maximum 90 days of closing meeting.

MTMEENAERRRWZBERS 60 RKARR, EAMEZAKNAERRSWZBERS 90 KA
A EMEE LR —EEI .
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a) Implemented the planned corrective actions to eliminate the root cause
E KRS A TEBRAR AN SR E B 3R )RS 2 IE 45T
b) Verification results of the systemic actions

R G MR A TR SR

Minor non-conformance:
— AT

The following evidences shall be submitted within maximum 60 days of the closing meeting. The Client
and Lead Auditor should agree on the response within maximum 90 days of closing meeting.

MU TEBRERASWZHERS 60 RN TUIREZ. EAMHERZAKNAERASWZHERS 90 X
AR EME AN —BEL,
a) Implemented containment actions and its effectiveness
E K88 FIE 5 & E A BRI AIE TR
b) Implemented correction
E XY IE
¢) Root cause analysis, including the consideration of method used, results and impact on other
products/processes
RARE DT, SEMNARANTGE. STNERINE S H A= R/ R E N maErE
d) Implementation of systemic actions to eliminate the root cause
AEBRIR AR E SRR R G Fo b
e) Method and results to verify the effectiveness of systemic actions

AWIERF MBI R AR THENER

Surveillances / Special Audits & /455 R
ISO 9001 / ISO 14001 / I1SO 45001 / ISO 27001 / ISO 27701:

Prior to audit closure, all nonconformances must be either verifiably closed, or accepted. Major
nonconformances may require closure, based on their severity.

EERERZE], FEATEIMMABE T RIENARTASER., EARFEETENNTERE
e ERMA.

Plans must be submitted within 30 days of the end of the audit. Acceptance or closure (as
appropriate) must be accomplished within 90 days of the end of the audit.

THRIAERZERE 30 RWIREZ . #ZSKARIERTE) D AEFZERE 90 KA T
Aerospace (AS9100 / AS9110 / AS9120):

Prior to audit closure, all nonconformances must be either verifiably closed, or accepted. Major
nonconformances may require closure, based on their severity.
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AHEZERZE, IEAMTEHSABE TRIENA XX AR ER. EXNTEETENNTERE
HREBEXM .

If containment is required, then the plan for containment and correction must be submitted within
seven (7) days of issuance of the NCR. The Client and Lead Auditor must agree on the response
within 21 days. Root cause and the plan for corrective action must be submitted within 20 days of

issuance of the NCR. The Client and Lead Auditor must agree on the plan for corrective action
within 30 days.

WRBEEF], MAHE NCR FHFL(NRRRZEFIFIH LI, BAMEZEARKDIAE 21 XK
EEAEE . RAREMY LRI IE NCR FFHF 20 RRIRR . BAFSEZAKDIE
30 R IEFE T RIA B —2L,

If containment is not required, then root cause and the plans for correction and corrective action
must be submitted within 20 days of issuance of the NCR. The Client and Lead Auditor must agree
on all three within 30 days.

MRAFRES], WATE NCR R /5 20 RNIRZRARAE, URMUEMMIERERITR. ZAFEHE
BRI 30 KA = RUA R —E

In all cases, any actions for containment and correction must be implemented within 60 days of the
issuance of the NCR.

HEFREBRT, &MY EThEBL I LT NCR /7 60 KA.

NCRs must be resolved (either closed or accepted) within 90 days of the end of the audit.

NCRs A7 BT HR 90 RARER(EAR D).

Failure to adhere to these deadlines shall result in suspension of certification.
REEEFIXLEH I BEGSEBEEIAL,
IATF 16949

For major non-conformance, an on-site special audit shall be performed within maximum 90 days of the
closing meeting.

NFERAFEM, NEMARRSWZHEZED 90 RAMGHITRIEFIKRFEZ,

For minor non-conformance, the effectiveness of systemic actions shall be verfiied during next regular
audit.

XF—RATFER, NET—RKERFZTRIERZHERNE R

If the organization apply initial audit within 3 years of withdraw due to ineffective implementation of the
systemic actions, a special audit shall be performed.
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WMRARFAF LR F IR MBEINMERARE = ERRIFYRONERRZ, WNE#HT—REkRE
%o

Recertification ¥ it
ISO 9001 / ISO 14001 / ISO 45001:

Prior to a decision for registration, all major nonconformances must be verifiably closed. All minor
nonconformances must be esther verifiably closed, or accepted.

HEREIMZAE, PFEERRTETLAEBIERT .. B —RORTEDTEFINE X ATIER .

Plans must be submitted within 30 days of the end of the audit. Acceptance or closure (as
appropriate) must be accomplished prior to the expiration of the certificate.

TR REZERE 30 RWIRR ., XS XAIIERME) 2 IAAIEBE HIFT T Ak.
Failure to adhere to these deadlines shall result in suspension or expiration of certification.
REEBTFXLEH I BB SEEEHL LML,

ISO 27001 / 1SO 27701:

Response timelines shall generally follow the trends described above. However, timelines for
response may be shortened based on the severity of the nonconformance. Any altered timelines
shall be communicated by the Lead Auditor at the closing meeting.

B2 A (e —AR AR bk iass . AT, EENETMREAFENFERREMNS R, THEEANE
RN HBEZAKERRSIN EBIR,

Failure to adhere to these deadlines shall result in suspension or expiration of certification. & #¢i&

SFIX LR B AP SIS F & L IAIE,
Aerospace (AS9100 / AS9110 / AS9120):

Prior to a decision for registration, all nonconformances (both major and minor) must be verifiably
closed.

HREEMZE, PRERATEIERERN—R)ELAEEIUEXA .

If containment is required, then the plan for containment and correction must be submitted within
seven (7) days of issuance of the NCR. The Client and Lead Auditor must agree on the response
within 21 days. Root cause and the plan for corrective action must be submitted within 20 days of
issuance of the NCR. The Client and Lead Auditor must agree on the plan for corrective action
within 30 days.

IMRFBREGIENE, WAIAE NCR ZFFL(7)RRRZEH MM LR, FATFZARLRAE 21
RAFMEEEE B RAREMYEREBITRIATE NCR X0/F 20 KRR, FFMSEZEAKY
AUE 30 KB IEFE Rt A A — 2.
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If containment is not required, then root cause and the plans for correction and corrective action
must be submitted within 20 days of issuance of the NCR. The Client and Lead Auditor must agree
on all three within 30 days.

MRAFEBEIER, WATE NCR X /5 20 RNIEZRARE, RYEMYEREBIT. ZAH
HIZZB AT 30 RAFLX = RUA R —E.

In all cases, objective evidence of containment and/or correction must be submitted and approved
by the Lead Auditor within 60 days of the issuance of the NCR.

ERRABLT, EHF/SYEAZEIIEESIFE NCR £ 7 60 XA HEZAKAUE,

Objective evidence of corrective action must be submitted prior to the expiration of certificate.
Enough time should be allowed for approval of the objective action and other registration activities
in order to prevent expiration of the certificate.

A EREENEIILRELAEIEBRIERIRR. ABILEBEE, N4 T RSB THERTYIILE
FHEAMEMES.

Failure to adhere to these deadlines shall result in suspension or expiration of certification.

REEBFIXLH IF BEG SEEER L IEINE.
Annex D: Multisite Organizations [ff3% D: ZiZpr4HZR

Definitions and Requirements X 5E K
1ISO 9001 / 14001 / 1SO 45001 / ISO 27001 / ISO 27701

An organization covered by a single management system comprising an identified central function
(not necessarily the headquarters of the organization) at which certain processes/activities are
planned and controlled, and a number of sites (permanent, temporary or virtual) at which such
processes/activities are fully or partially carried out.

— MR- E-NERERGHES ZAZER—IHRENREF DA —ERIZEARNEED),
ARXADIRE R ORI RIAMNEFRLEL R AR, WR—ECKARN. hNOSENR)SA, EXEGHh
hE AR T LT IR SA

A multi-site organization need not be a unique legal entity, but all sites shall have a legal or
contractual link with the central function of the organization and be subject to a single
management system, which is laid down, established and subject to continuous surveillance and
internal audits by the central function. This means that the central function has rights to require
that the sites implement corrective actions when needed in any site. Where applicable this should
be set out in the formal agreement between the central function and the sites.
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— N EZGHUNARRBR—NRMAERELE, EMEHIN SZARNREHOEREEN G
A, HEZE-NEEEAR ZEREREFOHE. BIFATHENEENAR, XRWEIRE
FILCENBREEADSIEL BN LHE R, £ERNBRAT, TEREN NP Sz ERNE
LRI E -

Aerospace (AS9100 / AS9110 / AS9120):

e Campus FEX
o An organization having an identified central function and a decentralized,
sequential, linked product realization process (i.e., a single value stream). EEHE
ERBEH OB . IR ERAR N RRIE ENARRIE—NER),
e Multiple Sites Zi7Ffr
o An organization having an identified central function and a network of sites at
which activities are fully or partially carried out.
o EBEAPHNIRER OIS FREENHUMERNHR,
o All sites must be doing substantially the same manufacturing and/or value-added
process. PT A 7 AT B9 4 7= F0/ 2% 3B T FE A B AR
e Several Sites R[E1ZFf
o An organization having an identified central function and a network of sites that do

ab

not meet the criteria for a multiple site or campus organization. £ H#AIER8E (s
MG EX AT EZ M E X EX AR,

Maintaining Certification Z&35iE

Audits shall be conducted on at least an annual basis, including all sites identified in the audit
program.

RN EDEFHT K, BIEEZTKITHENRE S,

When nonconformities are documented during audits (third party or internal), the client shall
review the nonconformities to determine whether or not they indicate an overall system deficiency
applicable to other sites. If they are found to do so, corrective action shall be performed and
verified both at the central function and at the individual affected sites. If they are found not to do
so, the organization shall be able to demonstrate to PRI Certification the justification for limiting its
follow-up corrective action. Evidence of action at all affected sites shall be reviewed as part of PRI
Certification’s audit, for both internal and external nonconformances.

YHEZEAB(FE=AHAMICK T AFEIE, EARNAFEMHATIEHE, MAEENEERAT

EATEMPFNEERRGERKE. NREMFAEIFER, NERE TN B2 A H e
MBS UE 2 IE 387 . MR AL B XFEM, HL X EETE[E PRI Certification 1E FAFR ) H /G424 1IE 35
FMERIIER. B AR A IERFEIE TR ENR YE 24 PRI Certification M —E A #1T1FH, B
REBFISMNEBAFF S I o
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At the time of the registration decision, if any site has a major nonconformity, certification shall be
denied to the whole multisite organization of listed sites pending satisfactory corrective action.

EMHSEMREN, WRET—PMZREERARTTAEI, EXRSANBENYEREREZR, HEEX
S5z PR RN B SR ARHITINE.

In the event that a sub-section of “problematic” sites is preventing the certification or continued
certification of the multisite as a whole, the client shall not be allowed to exclude these sites from
their scope in order to facilitate the certification process.

R BB BRI T BN ZHIMESFFEIAME, MWARFE R AT IRIKFIAILL
HEMEXLEZRHRELMBERZ 5.

Certification shall be suspended or withdrawn for the multisite as a whole if any site does not fulfil
the requirements to maintain certification.

EESPRAFF & RIFAMENE R I SEE FFREN BN S 7 ATARRIAL.

Annex E: Key Timeline Requirements for IATF 16949
B3R E: IATF 16949 RYCER 87 R EK

Planning:
EX:

At least 0.5 day shall be provided by the Certification Body for audit planning.
TNENAM RN ZE D 4MER 0.5 R AR B SR FTHLTE L

Rules 5.7 (Audit planning) requires the audit date for a surveillance, recertification and transfer audit to
be confirmed with the client no less than 90 calendar days before the audit due date.

{IATF 16949 IAIEREN) 2 5.7 & (HZEN) BRUAEDEFZEHEGITADT 0 MBHEESE
FEOIAEE . BIMEMEYMEZAEZE .

Rules 5.7.1 (Client information required for audit planning) requires the client to provide audit planning
information no less than 30 calendar days before the start date of the audit.

CIATF 16949 TAIERIIU) 28 5.7.1 & (RERUEBREMNEFAER) ERXFLAREDEFZTIREH
IR 30 MR A BREERERYAFNES.

Audit Plan:

IR

The audit plan shall be sent to the client at least 14 days prior to the audit.
HIZT R EFZBIED 14 RREREF.

Audit report:
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HZRE

Audit report must be issued to the client by 15 calendar days from closing meeting
HIZIRENERREWZAE 15 MEBEARESR .

Stage 1 audit:

—BhERER A

A complete stage 1 readiness assessment was conducted no more than six (6) months ago.
TEN—MBRITHENAEN (6) MARTH.

Stage 2.

—BrER:

The time between the closing meeting date of the stage 1 readiness assessment and the beginning of
the stage 2 certification audit shall be a minimum of twenty (20) calendar days.

—MBRIFERASWH BN ZMEBIAMEEZNAG Bz B ZEDER=+ (20) MHEBH.
Audit cycle:
G AL E

The first three (3) year audit cycle of a manufacturing site shall include an initial certification audit (stage
1 readiness assessment and stage 2 certification audit), followed by a surveillance audit in the first and
second years.

%LM%MM—A_()E$$H%PQ%W RINERZ (—BBESMETFENZHEBIMERZ) X
KB RES —EME _FHTHEERZ.

The first three (3) year audit cycle starts from the last day of the stage 2 certification audit. Each
subsequent audit cycle starts from the last day of the recertification audit.

F—1= 3) FHEZARMNZMBINEFZNRE—RABITE . S1NEENEZEHMNBEIAMERZ
E"]ﬂi = —iﬂ'ﬁnﬁ'ﬁo

Surveillance audits shall be scheduled from the last day of the stage 2 certification audit, the last day of
a recertification audit, or the last day of a transfer audit in accordance with Table 5.1.1. The last day of
the surveillance audit shall not exceed the maximum allowable timing.

%ﬂ$$Mﬁ@fﬁﬁﬁ511m¥*M MECMEFEZNRE—X. BIAMEEZARE— RS ETHE
EZARE—RETRY . BEEZORE—RANEE R IFRRAIR

Table 5.1.1 Surveillance interval

% 5.1.1 KEHZEE

12 months 12 B
Number of audits per 3-year cycle 2

3 FHEZAPNFEZRE
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Allowable timing -3 months/+3 months
SRR B [E] RAI3NA/ER 3B

The last day of a recertification audit shall not exceed three (3) years (-3 months/+0 days) from the last day of
the stage 2 certification audit or the previous recertification audit or transfer audit.

BMEFEZARE-—ATEBE —MBIMEEZRE—R. Al —RANBNEFEZRE—RSEBHZ
MikE—XRE= 3) £ (31TAM0X) .

Certificate cycle

U AR

The first three (3) year certificate cycle of a manufacturing site begins with the date of the certification
decision (see section 5.12) following a stage 2 certification audit. The date of the certification decision
shall be the issue date of the certificate (see section 5.13).

FIERABHE—N= 3) FUEBEARNZMEBOIANEFZZEIMERE B RITE (W 5.12

%) . INEREBHR AIEPHMABH (WF 513 %) .

A new three (3) year certificate cycle begins with the date of the certification decision following a
recertification or transfer audit. The certification decision shall be made before the expiration date of the
existing certificate, and the date of the certification decision shall be the issue date of the new
certificate. The existing certificate is therefore superseded on this date.

= (3) FIEBABMIIAINE. BINMERZSEVMEZNINMEREBFEFGITE. IMDRE
MEFHAUERBARMBAE, IMERE BN AFERAMAB . Fit, MEEBHLBIREE
(S

The expiration date of the certificate shall be a maximum of three (3) years minus one (-1) day from the date

of the certification decision. A certificate, once issued, remains valid until it expires or is superseded,
canceled, or withdrawn.

IEBHRIBAHRANMDREZHERE= 3) FH— (1) XK. —BEKIL, IEBKBRIFEERIFL
. BR. BUBSHEE,

Standalone remote support locations do not have a certificate cycle.
M IR X SR IE B A,

Standalone remote support locations shall be included in the scope of the IATF 16949 certificate(s) for the
manufacturing site(s) they support.

TRIEAE X HF AP AN H XA BIE TR IATF 16949 IEHSEREIH .

Appeals and Compliants Process FR#%iFI13 72

The CB shall have an interface that can be visited publically to allow clients or other interested parties to raise
appeals or complaints. This process shall be passed to clients.

IS — NI AR E, MAFEARHEMEXTRESOFIAR, 23RN FAS
Fo
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